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3. ROUTER INSTALLATION AND 
CONFIGURATION WITHIN THE HOLIDAY HOME

This activity was part of the final stage of the 
project; after running jumper cables within 
the comms room (PBX) onto an existing main 
distribution frame, Engineers then began to 
configure and install the individual routers into 
the each of the guestrooms on site. 

Once installed and commissioned, the 
Engineers completed speed tests (upload and 
download), signal strength tests and test calls. 
Once complete, each room was then handed 
over to the client and the routers were brought 
online, giving the customer hi-speed WiFi.

Due to the work taking place on parks that 
were still open and occupied by guests, 
Engineers only had access to the holiday homes 
on certain days, at certain times. However, 
thanks to effective planning of resources and 
locations, Comvergent were able to implement 
the solution with no business disruption and 
within the timescales of the project.
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Whether guests want to stream a family film over 
Netflix or order a takeaway via Just Eat, access 
and usage of digital and connected devices is now 
considered a holiday commodity.

Recognising this shift in demand and keen to maintain 
high levels of customer satisfaction, one of the UK’s 
largest holiday park businesses wanted to offer 
guests fast and reliable internet access across their 
destinations. 

Keen to also improve their on-site staff’s experience, 
the company wanted to help team members to 
maximise resources and deliver a valuable experience 
to their guests through the same reliable, safe and 
secure access.

However, this plan was not without it’s challenges; 
many of the sites were prone to natural damage such 
as flooding, most had limited comms room space 
and the holiday homes themselves acted as Faraday 
Cages, blocking outdoor Wi-Fi signals.

THE

THE PROJECT

Comvergent were tasked with 
implementing the whole Wi-Fi 
provision, which involved three 
distinct stages:

1. COMMS ROOM RACK 
INSTALLATION

During this phase, Engineers 
were tasked with installing all 
hardware into the comms rack, 
this included the OLT (Optical 
Line Termination) Chassis, 
WDMR1 and associated cards.

2. FIBRE PATCHING 

At this point, Engineers 
installed large numbers of 
fibre, which included both 
SC-SC and LC-LC, single mode 
and multimode fibres between 
the OLT and WDMR.

WHY COMVERGENT?

The holiday park called upon one 
of the world’s largest vendors 
for the project, however, such 
a complex project required 
specialist partners and having 
worked with Comvergent on 
previous successful roll outs, 
the vendor soon turned to the 
business again for support.

Not only this, but the vendor 
had first-hand experience of 
Comvergent’s turn-around time, 
their reach across the UK and 
value for money. 
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OUTCOME 

As a result of the Wi-Fi solution 
being implemented, the holiday park 
organisation has seen an increased 
in customer satisfaction and over 
2500 guest accounts being created 
every 24-hour peak period.

Not only this, but they have seen 
operational efficiency improve, 
thanks to the solution enabling the 
use of team applications.
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